1. Fill in the information below in block letters.

Name (Mr., Mrs., Ms., Miss)

World Congress INSIGHTS 2012

25-27 June 2012

Palace Hotel

San Francisco, California USA WeC2012

(First/Given Name)

Title

(Middle Name) (Last/Family Name)

Company Phone

Company

Company Fax

Badge Name (first name or nickname)

E-mail Address

(1 Company or (1 Home address (please indicate) [ This is a change of address.

Address

City

ISACA member? QO Yes. Member number

State/Province

Zip/Postal Code Country

QNo.

Permission to appear on attendee roster
dYes QNo

By selecting Yes you are agreeing to appear in the printed roster that is
provided to our attendees, speakers and exhibitors at the conference, which
includes your name, company name (if applicable) and country of residence,
it will not display your email address or any other contact information.

Permission to share contact information with sponsors/exhibitors 1 Yes Q No

By agreeing to share your contact information, you help support our conference sponsors/exhibitors. Robust support of
ISACA conferences by sponsors and exhibitors helps keep conference fees affordable for our attendees.

Your name, business address, professional title, current professional activity and email address will be provided to
sponsors/exhibitors (when present). All sponsors/exhibitors are required to honor your request to opt-out of any
further contact beyond the initial one.

2. Registration Fees (in US dollars subject to applicable VAT)

Conference Registration

Total
Before 17 April
Member US $1,550
Nonmember US $1,750
After 17 April
Member US $1,750
Nonmember US $1,950

TOTAL (Add all circled above plus any additional item fees.)

us §

Become a Member and Save!

Nonmembers, start enjoying the benefits of ISACA membership today. The difference between member
and nonmember conference fees can be applied towards ISACA membership, potentially enabling you to
become a member at the international and chapter level for no additional cost. This offer expires 30 days
after completion of the event. Don't miss this opportunity—apply today!

If you would like to take acvantage of this offer, check the box below.

[ I'wish to apply the difference between member and non-member conference fees towards

ISACA membership. | have read and agree to the following membership disclaimer: By applying for
membership in ISACA, members agree to hold the association and its chapters, and the IT Governance
Institute, and their respective officers, directors, members, trustees, employees, and agents, harmless
for all acts or failures to act while carrying out the purposes of the association and institute as set forth
in their respective bylaws, and they certify that they will abide by the association’s Code of Professional
Ethics (www.isaca.org/ethics).

NOTE: This offer expires 30 days after completion of the event. Non-members pay the non-member
conference fee when registering.

ISACA offers discounts to organizations sending 4 or more employees to a
single conference. Please contact the ISACA Conference department for more
details at +1.847.660.5585 or conference@isaca.org.
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Attendee Name

San Francisco, California USA

World Congress INSIGHTS 2012

WC2012

3. Indicate Method of Payment
] Payment enclosed. Make check payable to “ISACA™ in US dollars, drawn on a US Bank.

(] Wire Transfer in US $ Date Transferred
Wire transfers and mailed cheque may take 10 or more business days to reach ISACA,
S0 please plan accordingly.

Charge my [ Visa [JMasterCard [JAmerican Express [ Diners Club

(NOTE: All payments by credit card will be processed in US dollars.)

Credit Card # Expiration Date

Name of Cardholder

Signature of Cardholder

4. Registration Methods

A REGISTER ONLINE at www.isaca.org/insights2012.
B. FAX your completed registration form to +1.847.253.1443.
C. MAIL your completed registration form to:
ISACA
1055 Paysphere Circle
Chicago, IL 60674 USA
D. BANK WIRES: Send electronic payments in US dollars to:
Bank of America

135 S LaSalle St., Chicago, lllinois 60603
ABA #0260-0959-3

ISACA Account #22-7157-8

S.W.I.LF.T. code BOFAUS3N

[Please include attendee’s name and World Congress on the Advice of Transfer.]

5. Cancellation Policy

If your plans change and you won't be able to attend the conference and/or workshop, contact us
by phone, fax or e-mail to cancel your registration. All cancellations must be received by

28 May 2012 to receive a refund of registration fees. A cancellation charge of US $100 will be
subtracted from conference refunds, and US $50 from workshop refunds. No refunds can be
given after 28 May 2012. Attendee substitution is permitted at any time until the conference. If a
non-member is substituting a member, then there will be additional non-member fees.

NOTE: Registration is contingent upon full payment of the registration fee. To guarantee
registration, conference and/or workshop fees must be received by the published deadline. It
may take 10 or more business days for a wire transfer or mailed check to reach ISACA, so please
plan accordingly. If, for any reason, ISACA must cancel a course or event, liability is limited solely
to the registration fees paid. ISACA is not responsible for other expenses incurred, including
travel and accommodation fees. Conference materials are not guaranteed to those who register
onsite or fail to submit payment prior to the event. For more information regarding administrative
policies, please contact the ISACA conference department.

Phone: +1.847.660.5585

Fax: +1.847.253.1443

E-mail: conference@isaca.org

Your contact information will be used to fulfill your request, and may also be used by ISACA to send
you information about related ISACA goods and services, and other information in which we believe
you may be interested. By registering, you authorize ISACA to contact you at the address and numbers
you have provided, including to provide you with marketing and promotional communications. You
further represent that the information you provided is yours and is accurate. To learn more about how
we use the information you have provided on this form, please read our Privacy Policy, available at
www.isaca.org. If you elect to attend one of our events or purchase other ISACA programs or services,
information you submit may also be used as described to you at that time.

6. Special Arrangements

[J Special Dietary Requirements

[ 1 will require assistance. Please contact me to make the necessary arrangements.

VISA

Obtaining a VISA is solely the responsibility of the registrant. Please contact the local
government of the host country for details. Once a paid registration is received, a letter of
invitation will be provided by ISACA, upon request.



